REBBOUH ABDERRAHMANE

Block 2 Cage A, Cité les Annasers 2 — kouba

Algiers 16000- Algeria
Mail : abderrahmene@rebbouh.com

Phone: +(213)553235702.

SKILLS :

Languages : french, English & basic spanish notions
software: Word, Access, Excel ,POWER BI, PowerPoint, Adobe premiere, after affects,Adobe Al

competencies : client accounts management, advertising, market studies , products
developpement, customer service .

Media buying, briefs presentation, preparation of media reviews, brainstorming, & focus groups.
Data management on Excel (pivot tables ), Microsoft Access, power Bl (power query, Dax) .
Customer service : among best practices & Leaders in terms of telesales of mobiles operator
offers, packs & memberships & IP sales in Webhelp Algeria, with positive CA & argumented
contacts per hours+ winning several challenges in sales.

Product developement : among the developing team that participated in lauching the utility
segment Navara Nissan in the south west region of algeria (+20 days exposition campaign &
+3000 km route in caravane) + participation as sales advisor & exposer in automotive fair
Algiers.

Set up WordPress for e-commerce site for (footland.dz) & installation of tracking codes for
Google analytics digital campaigns to have better visibility on lead & click source.

WORK EXPERIENCES :

June2021-december 2021 web content associate (Sarl tradifoot).

Footland stores - Algeria.

Jan 2020-march 2020 e-commerce project executive.

Janissaire import (SOLS garments) Algiers.

2017-2019 customer advisor (telesales) .

Webhelp Algeria(project telesales Bouygues telecom).

2016-2017 MEDIA EXECUTIVE .

MCN network UM Media Algeria.

2012-2014 : CUSTOMER SATISFACTION ANALYST.

Business developement department (Nissan Motors Algeria).
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market studies pollster Kantar Sofres .

training of g months in video editing (adobe premiere, after effects,
Cinema 4D, adobe Al) pro advances school .

bachelors degree in economics & company management .

Algeria venture Ambassador (startups accelerator ) to raise awareness on
The ecosystem of start up innovation, incubation & acceleration with events

In university campus all over Algeria .



